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Autima’s After Sales Service

Autima was founded in 2011 as an expert provider of 
Environmental Monitoring Solutions for the monitoring 
of critical fridges, freezers, and incubators across the 
Healthcare, Life Sciences, University & Research Institutes, 
and Warehousing & Distribution industries in Australia, New 
Zealand, and Southeast Asia. 

Autima’s Environmental Monitroing Systems ensure that 
clients comply with regulatory standards set out by the TGA, 
NATA and ISO to name a few. 
 
Autima is committed to providing its clients with peace 
of mind by enabling them to continuously monitor their 
sensitive products and equipment from anywhere, anytime. 
Research Institutes and Warehousing & Distribution.

“Storage stability data is essential for establishing the 
efficacy and safety of products over time. Regarding 
temperature and humidity within our laboratories, there can 
be no margin of error. All steps of the storage process are 
tightly controlled and accurately documented,” says Ger 
Mc Grath, QA Microbiologist at Eurofins BioPharma Product 
Testing, Sydney.
 
To ensure secure storage, Eurofins partnered with Autima 
to install between 90 and 100 temperature probes in 
different divisions throughout Eurofins Biopharma Product 
Testing laboratories. Since partnering with Autima, Eurofins 
BioPharma can continually ensure the preservation of client 
samples as well as ongoing product stability. 
 
In the event of any temperature or humidity deviations, the 
Eurofins team will be automatically notified via Email, SMS 
and Smartphone App and can take corrective actions to 
rectify any potential temperature or humidity excursions.

Beyond the initial implementation of Autima’s Environmental 
Monitoring System, the team is dedicated to ensuring that all 
users are fully trained on the ColdCloud portal to ensure that 
the EMS is utilised to its fullest extent.
 
“The sales specialists at Autima do their level best to suit our 
needs and are always available should we have questions or 
problems. They frequently check up to ensure all monitoring 
systems operate and handle any problems or challenges we 
face instantly.”, says Ger Mc Grath.

About Eurofins 
Biopharma Product 
Testing

Eurofins Biopharma’s Sydney laboratory offers 
world-class analytical and consulting services 
across a range of sectors including Microbiology, 
Chemistry, Virology and Toxicology to name a few. 

The BioPharma Product Testing division of 
Eurofins is the world’s most extensive network of 
harmonised Biopharmaceutical GMP product 
testing laboratories, offering complete laboratory 
services to the world’s largest pharmaceutical, 
biopharmaceutical, and medical device companies.
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Conclusion

Environmental Monitoring Systems have never been more critical than today. The BioPharma industry has seen an increased 
emphasis on compliance and quality assurance. Ensuring that critical pharmaceuticals are being stored at the correct 
temperatures is paramount.

It is necessary for companies such as Autima to collaborate with scientists and quality assurance teams across the BioPharma 
industry to establish bespoke Environmental Monitoring Systems for each client and their specific requirements.

These Environmental Monitoring Systems are required to provide continual oversight of assets such as Fridges, Freezers, 
Incubators and Cryogenics. Autima’s cloud-based system does this for clients across the BioPharma sector – both within 
Australia and Southeast Asia. 
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